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Given Names:         Preferred Name:  

Surname/ Family Name:  

Street Number & Address : 

Town / Suburb: 

State:       Postcode:   Date of Birth: (DD/MM/YYYY)   /  / 

Home Phone:      Mobile: 

Email:          @  

 What area of voluntary work are you interested in? (please see appendices) 

  Home Library Service   Delivered Meals Service       
       (Meals on Wheels) 

Other:  

Would you like to be contacted for additional volunteer work, including special events? 

                 Yes    No 

Why are you interested in volunteering at the City of Ballarat? 

 

 

 

 

What skills and experience can you bring to this role?  
(Please attach a resume or other details and/or relevant information) 

 

 

 

Do you speak any other languages?    Yes  No 

List each language, and rate your skill level: 

                Fluent       Conversational 

         Fluent       Conversational 

Emergency Contact Details In case of emergency, it is essential that all volunteers list an emergency contact.  

Name:          Relationship:  

Street Number & Address : 

Town / Suburb:      

State:    Postcode:     

Work phone: Home Phone:    Mobile: 

Email:          @  

  

    

Volunteer Application Form 
Thank you for interest in volunteering with the City of Ballarat.  It will be appreciated if you take time to complete 

the following information.  When complete, please mark ‘Private & Confidential’, and forward to: 

   Volunteering, City of Ballarat, PO Box 655, Ballarat VIC 3353    

or email to      volunteering @ballarat.vic.gov.au 

Title Mr Ms Mrs Miss Other, please specify 
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Computer Skills: 

Do you have computer use experience, i.e. Microsoft Word, data entry, internet etc? 

            Yes  No 

Customer Service Experience: 

Have you work in a customer service environment before?    Yes   No 

If yes, with which company / organisation, and what did you like about it? 

  

 

Previous Work / Volunteering Experience: You can use ‘Work for the Dole’ experience 

Relevant education or courses: Education & qualifications may not affect your volunteering opportunities 

 

School/College/Uni 
Dates:  

From --> To 

Full Time or 
Part Time  

From --> 
To 

Attainment 

  

  

  

  

     

Referees: 

I hereby agree to the following nominated persons ( not a relative ) acting as referees and being contacted for the 

purpose of seeking referee information regarding my previous employment / volunteering performance, and my 

suitability for future volunteer employment.   

 

 

 

 

 

 

 

I further understand that only information which may assist me gain volunteer employment, or assess my suitabil-

ity will be sought from the referees, and that such information will be handled in accordance with the City of Bal-

larat’s Privacy Act Policy and Victorian Information Privacy Act 2000, including the provision of access to that in-

formation. 

Note: The City Of Ballarat is a registered ‘Work for the Dole’ provider. 

Employer / Volunteer Organisation 
Dates:  

From --> To 
Duties Performed as Volunteer or Staff 

  

  

  

  

    

Name of Referee Company / Organisation and position Contact phone number 

1.   

2.   
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Vehicle/Licence Information: 

As some volunteer positions may require you to use a vehicle to carry out the duties of your volunteer position, (either ad hoc or regu-

larly) it is essential that you complete the following information: (please tick) 

Do you have your own vehicle     Yes  No 

Vehicle Registration:      Vehicle Make:   Model: 

Current Driver’s License      Yes  No  
(you will be required to provide a photocopy upon engagement) 

Licence Number:    Expiry Date:       /   /        

Comprehensive motor vehicle insurance cover?   Yes   No  

Current First Aid Certificate (this is not a requirement)  Yes   No      

Current Police Check (not more than 6 months old)   Yes   No 

If no, are you willing to undertake a Police Check if required?    

          Yes   No 

Current Working With Children Check?    Yes   No 

If no, are you willing to undertake a Working With Children Check, if required? 

          Yes   No   

Are you currently:   Student      Retired  Unemployed  Working 

Are you wishing to volunteer as part of a Centrelink requirement?  Yes  No 

Do you identify as Aboriginal or Torres Strait Islander? (for reporting purposes)   

             Yes   No  

Where did you hear about volunteering at City of Ballarat?  

  Word of Mouth    City of Ballarat website 

  Brochure / Poster   Have previously volunteered with City of Ballarat 

  Advertising     Other, please give details 

           

Availability: 

How often are you available to volunteer? 

        Daily         Weekly               Fortnightly                Monthly            Emergency 

 

What days are you available? 

  Mon    Tues   Wed   Thu    Fri   Sat    Sun 

 

Preferred commencement date?         / /  Preferred no. of hours per day:  

Additional information: 
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Additional Information: 
As a volunteer of The City of Ballarat, the following conditions apply: 

1. No payment will be made to you by the City of Ballarat, except to possibly cover some out of 

pocket expenses.  

2. You are only to carry out the task you have volunteered for. 

3. Only while you are assisting the City of Ballarat in a volunteering position and clearly defined 

City of Ballarat business activity and  while your assistance is approved / controlled and / or 

known by the City of Ballarat, will you be covered for public liability insurance, subject to the 

terms and conditions of the policy. 

4. While acting as a volunteer, a limited personal accident insurance cover will be effected by 

the City of Ballarat subject to the terms and conditions for the policy. 

5. Should an injury occur to you while you are acting as a volunteer for the City of Ballarat  you 

must notify your manager / supervisor immediately, or as soon as practicable. 

6. Any incident which occurs in which injury or property damage to other parties may arise, 

must be reported immediately  to your manager / supervisor. 

7. Under the terms of the Occupational Health and Safety Act, 2004 you must follow all estab-

lished practices, procedures and instructions of the City of Ballarat which apply to the tasks 

which you have volunteered to perform.    

8. You are expected to perform the task you have volunteered to perform with all due care, 

skill and diligence. 

9. Volunteers under the age of 16 and above 90 years of age will only be accepted in special 

circumstances and when insurance cover has been confirmed by the City of Ballarat’s   in-

surance company. 

* Please note that some volunteer positions may require additional information or pre-

employment requirements such as Police Check, Working With Children Check, etc. 

Declaration: 

If successful in gaining an interview, you will be required to sign this section. 

 

I confirm that I have read and understand the above-mentioned conditions and information 

sheet. 

I declare that the information contained on this form is true and correct. 

I am not aware of any health conditions which might interfere with my ability to perform 

the functions of a volunteer and that might lead to foreseeable injury to myself or others in 

the normal course of my duties. 

If aware, what conditions? 

  

Signature:          Date:   / /  

 

(Parent / Guardian must co-sign if volunteer is under the age of 18 years) 

 

Parent / Guardian Name: 

Signature:          Date:   / /  

 

The personal information requested on this form is being collected for Council use, which will be solely used for this pri-

mary purpose or directly related purposes.   

Should any of your circumstances change, please contact your manager / supervisor. 

 

Please complete attached appendices for your specific area/s of interest.  
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Appendix 1   Delivered Meals Service (Meals on Wheels) 

 

The following additional information is required for volunteering positions with the Delivered Meals 

Service, which is also known as ’Meals on Wheels’.  

Please note: the City of Ballarat does not provide motor vehicle insurance for volunteers using 

their own cars. 

What attracted you to volunteering for the Delivered Meals Service? 

 

 

 

Are you aware of any specific physical or health conditions which could affect your ability to carry-

out the tasks of a Delivered Meals Service volunteer? 

       Yes  No 

If Yes, please give details: 

 

 

  

Thank you for your interest in volunteering with the Delivered Meals Service. 

 

Home Library Service 

Note: Volunteering with City of Ballarat Home Library Service involves a small amount of lifting, 

eg. bag of books / library items. 

Please give some details of your interest in books and reading. 

 

    

What attracted you to volunteering at the Home Library Service? 

 

 

 

Are you aware of any specific physical or health conditions which could affect your ability to carry-

out the tasks of a Home Library Service volunteer? 

       Yes   No 

If Yes, please give details: 

 

 

 

Thank you for your interest in volunteering with the Home Library Service. 


